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6. Please ex'pllain briefly what are Type I and Type Il errors.
7. Which of the following is correct? (Choose the best answer)
A) Most of the time, Type II exrors are set to .05

B) Type I and Type II errors are highly correlated—they often
add up to a constant

C) We usually assume that Type I errors have worse
consequences than Type II errors

D) All of the above are wrong

B A

8. In analysis of variance there are usually four statistical
assumptions. Please state three of them. (Jiﬂzi?_{g\)
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Reécent government reinvention policies have introduced competition
between services. The primary concern is that public sectors provide

" their services on a “commercial® basis so that the cost to the public is

minimized. Systematic quality measurement in governmental offices
has to be developed first. Otherwise, quality itself can suffer when
cost cutting becomes the overriding culture. Moreover, quality
measurement according to citizens’ viewpoint of quality is necessary.
Furthermore, information about citizens' satisfaction with public
services should be contrasted with findings of quality audits.
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