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3. Please discuss the four steps in the rational model of decision making. (10%)
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6. “Little is known about the subsequent rate of hospital and outpatient clinic utilization in people
aged 65 years or above who have a history of frequent utilization of hospital care after
receiving continuing care. It has been found that 18% of those who receive continuing care are
high users of hospital care (>3 admissions) and of outpatient care during one year. Frequent
hospital and outpatient clinic utilization may indicate an insufficient capacity within continuing
care and home nursing care to provide care in such a way that deterioration in health and the
need for such care is prevented. However, to justify interventions targeted on preventing
frequent hospital and outpatient clinic utilization it is necessary to know how the utilization
progresses in the time following the initiation of continuing care.” (Condelius et al., 2011)

What would be your comments based on the above statement? (15%)




