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= Briefly explain social cognitive theory. (5 %) What does the research based on social cognitive
perspective tell us about the impact of traditional media? (5 4-) Given the explosion of new media
in recent years, how the characteristics differentiating them from traditional media challenge the

study of social cognitive theory? (10 %)

jusii Briefly explain social enhancement (“Rich Get Richer”) and social compensation (“Poor Get

Richer”) perspectives. (8 4-) How does the application of these perspectives to Facebook use help

further our understanding of popularity both online and offline? (12 4-)

# ~ What is impression management and how does it apply to corporate-consumer interaction via social
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